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CLAIM AMENDMENTS: 

The following listing of claims will replace all prior versions, and listings, of claims in 
the application: 

1 , (Currently amended) A method of migrating data from a first service management 
system (SMS) to a second SMS ? the method comprising: 

providing on SMS simulator, th e- SMS simulator to provide functionality that is 

substantially similar to an SMS functionality, the funotionQlity including lsgyHe 
roopond to a provisioning request, wh e r e in the provisioning -g eqao sfc comprises a 
r e qu s st - &om a us e r for a new or altered tolocommunioationg aorvioo ; 
directing each of a plurality of provisioning requests to the as SMS simulator instead of 

to the first SMS; 
for each svntacticalI\Lcorrect provisioning request: 

assigning, via the SMS simulator, a corresponding simulated provisioning 

component identifier associated with the provisioning request; 
storin g, v ia the SMS simulator, a command associated with the provisioning 

request and its associated simulated provisioning component identifier in a 
first transaction file; and 
sending, via from the SMS simulator, a provisioning response based on the 
provisioning request; 
transferring each of the provisioning requests having an associated simulated 

provisioning component identifier in the first transaction file to the second SMS; 
receiving a corresponding response from the second SMS in response to each 

provisioning request sen* transferred from the SMS simulator to the second SMS: 
and 

determining whether each response from the second SMS matches the corresponding 
provisioning response sent by the SMS simulator. 

2. (Currently amended) The method of claim l a further comprising[[:]] directing 
subsequent provisioning requests to the second SMS instead of to the SMS simulator upon 
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determining that no subsequent provisioning requests are made within a transaction-file-replay 
time period. 

3. (Currently amended) The method of claim 1 A farther comprising replacing SMS- 
simulator-generated provisioning information in a database with provisioning information 
associated with the second SMS. 

4. (Currently amended) The method of claim 3^wherein said the replacing comprises 
replacing each SMS-simulator-generated component identifier in the database with a 
corresponding provisioning component identifier associated with the second SMS. 

5. (Currently amended) The method of claim 3 a wherein the replacing comprises 
replacing SMS-simulator-generated provisioning time information with corresponding 
provisioning time information associated with the second SMS. 

6. (Currently amended) The method of claim 3 A further comprising suppressing 
provisioning notification to a main billing and provisioning system during ea*4 the replacing. 

7. (Currently amended) The method of claim 1 A further comprising, while transferring 
the first transaction file: 

directing a subsequent provisioning request to the SMS simulator; 

assigning, via the SMS simulator, a provisioning component identifier associated with the 

subsequent provisioning request; 
storing, via tho SMS -s imulator ? a command associated with the subsequent provisioning 

request and its associated provisioning component identifier in a second 

transaction file; and 

sending, via the SMS simulator, a subsequent provisioning response based on the 
subsequent provisioning request 

8. (Currently amended) The method of claim 7 a further comprising roplayme transferring 
the subsequent provisioning request in the second transaction file to the second SMS. 
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9. (Canceled) 

10. (Canceled) 

1 1 . (Currently amended) A system for migrating data from a first service management 
system (SMS) to a second SMS, the system comprising: 

a network element to redirect each of a plurality of provisioning requests to an SMS 
simulator instead of to a first SMS[[,]] wherein e ach provisioning request 
comprises? a - r e quest from a user for a now or altered tclcoommunioationo segviee; 
the SMS simulator to: 

provide functionality that is similar or substantially equival e nt to SMS 

functionality that includcs - Fonponding to e ach provisioning reque st? 
assign a corresponding simulated provisioning component identifier associated 

with each, of the plurality of p rovisioning requests; 
store a command associated with each provisioning request and its associated 

simulated provisioning component identifier in a first transaction file; and 
send a corresponding provisioning response based on each of the plurality of 
provisioning requests; and 
a first utility to: 

transfer each of the provisioning requests having an associated simulated 

provisioning component identifier in the first transaction file to a second 
SMS; 

receive a response from the second SMS for each of the plurality of provisioning 

requests transferred; and 
determine whether each response received from the second SMS matches the 

corresponding provisioning response sent by the SMS simulator. 

12. (Currently amended) The system of claim 1 l a wherein the network element is to 
direct subsequent provisioning requests to the second SMS instead of the SMS simulator upon 
deteraiining that no subsequent provisioning requests are made within a transaction-file-replay 
time period, and wherein each of the plurality of provisioning requests are syntactically correct. 
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13. (Currently amended) The system of claim 1 l a further comprising a second utility to 
replace SMS-simulator-generated provisioning information in a database with provisioning 
information for the second SMS. 

14. (Currently amended) The system of claim 13 A wherein the second utility is to replace 
the SMS-simulator-genexated component identifiers in the database with corresponding 
provisioning component identifiers of the second SMS. 

1 5. (Currently amended) The system of claim 13 a wherein the second utility is to replace 
SMS-simulator-generated provisioning time information with actual provisioning time 
information for the second SMS. 

16. (Currently amended) The system of claim 13 a wherein provisioning notification is 
suppressed to a main billing and provisioning system when the SMS-sinxulator-generated 
provisioning information is replaced. 

17. (Currently amended) The system of claim 1 l a wherein[[J] while the first utility 
replays the first transaction file, the network element is to direct a subsequent provisioning 
request to the SMS simulator, and the SMS simulator is to: 

assign a corresponding provisioning component identifier associated with the subsequent 
provisioning request; 

store a command associated with the subsequent provisioning request and its associated 
provisioning component identifier in a second transaction file; and 

send a corresponding provisioning response based on the subsequent provisioning 
request 

18. (Currently amended) The system of claim 17^ wherein the first utility is to replay the 
subsequent provisioning request in the second transaction file to the second SMS. 

1 9. (Currently amended) The system of claim 1 8 a wherein the first utility replays the 
second transaction file at a predetermined time period after replaying the first transaction file. 
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20. (Canceled) 

21. (Currently amended) The method of claim L further comprising identifying a 
particular provisioning request as unsuccessful when the response received from the second SMS 
to the corresponding provisioning request does not match the corresponding provisioning 
response sent by the SMS simulator. 

22. (Previously presented) The method of claim 21, further comprising generating an 
en-or log of unsuccessful provisioning requests. 

23. (Previously presented) The system of claim 1 1 9 wherein the first utility further 
identifies a particular provisioning request as unsuccessful when the response received from the 
second SMS to the corresponding provisioning request does not match the coxxesponding 
provisioning response sent by the SMS simulator. 

24. (Canceled) 

25. (New) The method of claim 1, further comprising providing the SMS simulator, 
wherein the SMS simulator is operable to record and play back data generated during a migration 
period. 

26. (New) The system of claim 1 7, wherein the SMS simulator is further to close the first 
transaction file and open the second transaction file in response to an operator command. 

27. (New) The system of claim 17, wherein the SMS simulator is further to close the first 
transaction file and open the second transaction file at a predetermined time or at a 
predetermined time interval after a previous event 
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